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L ' Welcome to Quicklink ||kofite¥ o

" EOUN

......

This website will allow you to research
historical index books and documents to
view, purchase, print or download.

Welcome to Kofile QuickLink

Kofile, County Clerk are pleased to provide electronic access to search index books.
For instructions on the use of this site, click on the "Help” link in the top right corner.

Pomered by Kofie Technologies Copyright © 2013-2018 Kofle Technaiogies, al rights reserved
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2.

This “Walkthrough” will teach you how to
use Quicklink to:

Search Index Books

Search for A Document

Print Document Pages

Use the Shopping Cart

This guide is split into five sections

Section 1 — Basic navigation

Section 2 — Printing a document (whenin a
county building, using county equipment)
Section 3 — Using the shopping cart
Section 4 — Registering an account to pay
for documents in your shopping cart
Section 5 — Help and Support

You can skip directly to the section of this
document that addresses your needs by
clicking on one of the links above.

Search Index Books

<>

Year:

<

Parties:

Last
Name:
First
Name:

<>

<O

[ SERRCH™
Search for a Document

Book:

<>

<

Volume:

Page:
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selecting the date range of the document
you are looking for.

Search Index Books
YeaN 1920-1928 ¢

Parties: C

Last
Name:
First
Name:
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3. | Search Index Books
Search Index Books
To find your document start with the
Search Index Books function, which is Year: %
found on the left side of the window. _ —
Parties: C
Last A
Name: N
First ~
Name: ~
4. | Begin by clicking the Year dropdown and




Kofile

Quicklink Walkthrough

Page | 40f35

5.

Click the Parties dropdown and select from
the following:
e Grantor
e Grantee
Grantor/Grantee
Interested Party
Nature of Procedure
e Direct
¢ Indirect
e Reverse
e Direct/Indirect
e Direct/Reverse
¢ Plaintiff
Defendant
Plaintiff/Defendant
Decedent
e Partyl
e Party2
Not all of these party types will be listed as
the types of party are dependent on the
type of index book being searched

Search Index Books

Year: \ 1920-1928 ¢
Parties: Grantor C
Last ~
Name: ~
First =
Name: -
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On this screen you can:

e Move to the next/previous pages

e Skip to a specific page within the group
of index pages that share the “first
letter” of the last name you’re
searching. Simply type in a page
number and press enter

e Zoom in and out

e Return to the home page

e Access the help page

Search Index Books

Year 1920-1928 ¢

Kofile COUNTY

NG iy Gy Wikl Do Yo~ 1585
KIND OF | DATEOF BSTRONDNT |

INDEX TO DEEDS—DIRECT *

DATE FILED

zoom ow \lmge /16)

| REcoRDED | " DESCRIPUION OF PROPERTY

Quicklink Walkthrough Poge | Sorss
6. | Select the first letter of the last name you
would like to search, from the dropdown Search Index Books
list labeled Last Name.
Year: 1920-1928 ¢
Note: The First Name field will Parties: po—— o
automatically populate with A-Z.
Last A
Name: ~
Click the Search Button First =
A-Z $
Name:
7. | The index page will now display in the BT @
. ao. ‘L
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8. | Search for a Document

To directly view a document, go to the
“Search for a Document” function on the
left portion of your window, as shown to
the right

Kofile

Search Index Books

I

Year: 1920-1928
Parties: Grantor B
Last
Name: L G y
First A - - SIISH A PR S BN TR SR TG
Name: A-Z The Dorsey Company, Stationers, Dallas, Texas— 15680
e GRANTOR
| moifibbA 1
e
Search for a Document
Book: /4
Volume: ¢

Page: E é &/ % f

(- -

Legend
— y za/m >
b Next Page = Shift + '>' key

4 Previous Page = Shift + '<' key 2 M‘/W l J 3
© Zoom In = Shift + '+' key Z ’9’ i f Z
i b

& Zoom Out = Shift + '-' key

\'I

1% 3
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9. | Select the Book Type you want to search
from the Book: dropdown. Search for a Document
Depending on the county you are Book: v
searching, the Book Types might be listed ' DR
in abbreviated form or full name form: Volume: No Other Book Types
e Abbreviated —e.g. “DR” (Deed Records) l
e Full name “Deed of Trust” Page:

10. | Click the Volume: dropdown and select the

volume you want to search.

Volumes are typically a mix of numbers
and letters. Due to the way these volumes
are numbered and lettered, you might
notice the volume sequence of:

1,10, 11, 12, 13, 14, 15, 16, 17, 18, 19, 2,
20, 21, A, B, C etc., which is normal

Search for a Document

Book: DR C
Volume: 53 e
Page:
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11. | Enter the page number you want to search |
in the Page: field. Search for a Document
Book: DR c
Volume: 53 ¢
Page: 669

Search for a Document

Book: DR C
Volume: 53 c
Page: 669
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13. | Your selected document will be presented | | kofile /E/f’f’/.‘:‘,?/;.';
to you. == PEEFTT. o P P e ]
// 660

Depending on the county you are visiting,
the presented image maybe be
distorted/blurred to prevent unauthorized

copying

While on this screen you can:
e Navigate back to the home page

e Access your shopping cart

e Add document page to the cart

e Zoom in and Zoom out

e Move back and forth between pages

e Access help

e Login/Log out or register your account

e Submit a print request (if you are in the
county offices, using county PC’s)
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oxphuinnd L9 hor, mha, L6 saii | » BuKnORIMER Sdak antampan B ait mad dead,
and asoelared  Brok 6o it [RANEE ued Hi8 Buae Top Bhe payposas  aed r‘mu‘m‘ﬂlurx ek
8 omwh  whun e patvsod i,

Kabaxy

adpraead; wnd It she @

Home Zoom In Zoom Out Page: 669/700 Help
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14. | Printing a Document
Please Note: This feature is only available while you
are on County Premises and using county provided P o Ll o L LR L
equipment or county provided WIFI
To print the pages you have found, use the
Print menu on the bottom left of the
window. -
ey given auder wp foud sl sesd of o
{ Bhalk} ¥a
N PRSP OF HENAR
Lo GOMETE OF JNRY Seliy 6 mey o0 |
e . . g fRdR dud pard
[P — ] wnonn b9 ouy b0 e Lhe sarsoen  whesk nard 4
BRvhes bund enepbasd by me erieily sud o
pi Curent srgdatnnd U her, mhe, by ssid Yovg deoty
st and asalaved  brak he ot widiingly dliwe
— adgraesed, wod Bhak she  Ab8 pub wiun ba
15. | Enter your name in the Name: field _

© Print All
) Print Current
Print Selected

Selection:
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Print

16. | You may choose one of several printing
options
e Print All (if allowed)
. Name: John Doe
e Print Current © Print All
e Print Selected. N Print Current(_
Print Selected
Selection:
17. | Print All will print all pages associated with _

the document you selected

Print Current will print the page you are
currently viewing.

Print Selected allows you to choose a
range of pages

Name: John Doe
Print All
Print Current
© Print Selected
Selection: 1,2, 4-6

*Use commas to separate pages or
hyphen for range of pages
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18.

To use the Print Selected option, enter the
page numbers you wish to print.

Use commas to separate pages and
hyphens (-) to select a range of pages.

Please Note: the page humbers are found at the
top Of the window, beneath the page through
pbuttons.

Home Zoom In Zoom Out [Page 669/700] Help

19.

To print your selected document, click the
Print button.

After you have pressed the PRINT button,
you will see the message:
Sent for Processing.

Your print request will show up in the Print
Queue, where county employees will print
the document pages for you.

You are now free to search for another
document.

Name: John Doe
Print All
Print Current
© Print Selected
Selection: 669, 670

*Use commas to separate pages or
hyphen for range of pages
(Sent for Processing)
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20.

Using the QuickLink Shopping Cart

To purchase document copies, you can add

the document pages into your shopping Home Cart Zoom In Zoom Out Page: 669/700 Help
cart.
21. | Adding a document page to the Shopping Kofile«’ 0&Hoe @ 00 .
Cart N L
s o 659
After finding the document you are looking| | s v
[ sextfor s Dot |

for, you can add pages of that document to
the Shopping Cart, by clicking on the Plus
button at the top of the screen on each
page that you want a copy of

On clicking the Plus button, you will be
presented with a message to confirm the
page has been added to your cart
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Home Zoom In Zoom Out Page: 669/700 Help

Added "Reeves County - Book: DR Volume: 53 Page: 669" to cart...
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22. | Shopping Cart Checkout Process

Once you have found all the documents . - m E n n .

you wish to purChase' you c.an start the Home Zoom In Zoom Out Page: 669/700 Help
checkout process. To do this, press the

Shopping Cart button at the top of your
screen.

23. | Checking Out

When the shopping cart panel is presented [Shopping Ca rt] 700 Help
to you, you have several options. image  Product Name Total
N County - Book: DR Volume: 53 Page: 669 $1.00
e Remove an item from your cart T
Press the red X button to remove items ooty Document e 1 o
e Click the Checkout button to pay for
your order }}
Sub-Total: $3.00
Total: $3.00

Checkout
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24. | On clicking Checkout, you will be - |
presented with the screen where you Checkout K
choose the name and address associated
with who is making the purchase Stepil-Cueckoncoptians i

Step 2: Billing Details ~
You can use a previously entered address
(if you’ve made prior purchases), or use a © ! want to use an existing address
new address. JohnDoe 123 Main St, San Francisco, California, United States H 1

| want to use a new address

Once you’ve determined the address to

use, click on the Continue button

25. | Step 3 of the checkout process allows you
Step 3: Payment Method ~ Y

to:

e Select your payment method (rlght now| | Please select the preferred payment method to use on this order. 1
we only accept credit or debit cards, so © Credit Card / Debit Card (PACE)
you cannot change payment method) (Add Comments About Your Order)

e Enter optional comments to appear on
the receipt that will be emailed to you

N

Click Continue to go to Step 4

VZ
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26.

Step 4 of the checkout process is where
you see a summary of your order, and
where you enter your credit card details,
including:

e Name on the Credit Card

e Credit Card Number

e Month of Expiry

e Year of Expiry

e Security Code (CVV)

Once you enter your credit card details,
click Confirm Order to complete your
transaction.

Step 4: Confirm Order ~

Product Name
Reeves County - Book: DR Volume: 53 Page: 669

Reeves County - Document Fee

Credit Card Details

* Card Owner

Card Owner

Credit Card Details

* Card Owner

Test User

* Card Number

5454545454545454

* Card Expiry Date
January

2019

* Card Security Code (CWV2)

123

Total

$1.00

$2.00

Sub-Total: $3.00
Total: $3.00

«

«

-+

* Card Security Code (CVV2)

123

Confirm Order
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27.

Once you confirm your order, the system
will communicate with the credit card
processing company, clear your payment
and present you with a message on
completion of the payment process

Press Continue to get your downloads

Your order has been placed!

Your order has been successfully processed!

Click continue to view your downloads!

28.

Download Window

When your order is completed, you are
presented with a download window,
where you can download your new
documents, as well as any documents that
you may have previously purchased

To download your document, click on the
Blue download button. This process will
automatically place the document into
your computers default download location

Account Downloads

OrderID Name

385 (Ccunty - Book: DR Volume: 53 Page: 559)
380 County - Book: CCM Volume: 1-A Ordinal: 52360 Page: 110 n
380 County - Book: CCM Volume: 1-A Ordinal: 52361 Page: 111
379 County - Book: DR Volume: 3 Page: 545
376 County - Book: DR Volume: 50 Page: 350 u
375 County - Book: DR Volume: 51 Page: 316 n
375 County - Book: DR Volume: 51 Page: 317 n
375 County - Book: DR Volume: 51 Page: 318 ﬁ

r
k

oy

P W o TU |
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29. | Accessing your downloaded document
Depending on your browser, you will be
able to open the document through the Namet
Browsers download controls © Print All
Print Current
The example on the right is via Google Prm_t Selected
. Selection:
Chrome, and clicking the grey arrow next Always Open With System Viewer
to the download will open a menu for you i Open With System Viewer
to: 1 Show in Finder
e Seethe document in its folder
e Openitin the default viewer 195-DR-053-0670_05....PDF L
e Any other options (dependent on your
device)
30. | After you have purchased your document

or documents, all pages you’ve purchased
will be cleared of their image distortion on
the website too.

This serves 2 purposes

e Confirms your purchase was successful

e Images presented without distortion
have already been purchased by you, so
you don’t need to purchase them again

GG sgoo o
= i o

Cat  Zoomin  ZoomOut Page: 669/700  Hel

.......

669

known to me to be the person whose name is subscribed to the faregoing instrument, and

Given under my hand and seal of office; this 9th day of July 4.D, 1914.

0.P. Harland;
(SEAL) Notary Public; Jones Cdunty, Texas.
THE STATE OF TEXAS |
COUNTY OF JONES 0. Befa e me; 0,P Harlan; a Notary Pyblic in and for Jjones County, Texas,
on this day personally appeared Vera Scott, wife of Louis Scott;

having been examined by me privily and apart from her husband, and having the same fully
explained to her, she, the said Vera Scott, acknowledged such instrument to be her act and deed,
and declared that she had willingly signed the same for the purposes and consideration therefin
expressed; and that she did not wish to retract it.




Kofile

Quicklink Walkthrough

Page | 190f35

31. | Registering and Maintaining your
Customer Account
32. | QuickLink provides its visitors with the

ability to register an account, for repeated
uses.

As a user, you have the ability to:
e Register your account

e Edit your account

e Update your Password

e View your Order History

e View your Downloads

The user account goes with you, so if you
visit another county’s QuickLink site, you
can use your account there too, without

having to re-enter all your credentials

Please note: This QuickLink site does NOT store
your credit card information anywhere. If you elect
to save your credit card information for re-use, the
credit card information is stored in a secure
environment with the payment processing company
that authorizes your credit card payment. This is to
ensure compliance with NPT (Non-Public

Account

Logout

(My Account
Modify your account
Change your password

Modify yo ddress(es
& ify your a ( ))

(My Orders
Order History
Downloads

\Account Balance

N

Account

You must login to view past
orders and downloads.

Login / Register

Information) security.
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33. | Register Your account
To register an account, click on the You must login to view past
. . orders and downloads.
Login/Register button =
34. | Under the Register Account Label, click on

the Continue button to start the
Registration Process

Login
E-Mail Address

E-Mail Address

Password

Password

Forgotten Password

Register Account

By creating an account you will be able to shop faster, be up to date on an order's status, and keep

track of the orders you have previously made.

[N

[« 8 T |
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35.

Enter your details, scrolling down through
the page to complete this data (see steps
40 & 41)

Register Account

If you already have an account with us, please login at the login page.

(Your Personal Details)

* First Name

First Name

* Last Name

Last Name

* E-Mail

E-Mail

* Telephone

Telephone

Fax

Fax
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36.

Enter your address

Your Address

Company
Company
* Address 1

Address 1

Address 2
Address 2
* City
City

Post Code

Post Code

* Country

United States

P i = TH 20
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37.

Enter a password, that is hard to guess, but
easy for you to remember.

Your password can be made up of letters
(upper and lower case), numbers and
characters. Multiple words with spaces
are supported too

Please click on the link to read the Privacy
Policy, then check the privacy policy box
and click the Continue button

Post Code

* Country

United States

* Region / State

--- Please Select -

Your Password

* password

* Password Confirm

I have read and agree to the Privacy PolicyO
P

~

- - - - —a -

S e CIITA

38.

Once registration is completed, you are
automatically logged in, and can begin to

purchase documents
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39.

Maintaining your Account

To maintain your account, choose from the
options provided in the Account window
after you’ve logged in

There are three options:
e Modify your account

e Change password

e Modify your addresses

Account

Logout

My Account
(Modify your account)

(Change your password )

Modify your address(es)

My Orders
Order History
Downloads
Account Balance
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40.

Modify Your Account

To modify your master account, click on
the Modify Account link to see the Modify
Account window.

This window will allow you to change your
e Name

Email Address

Phone Number

Fax Number

Once you have made your changes, click
Save to update your account. If no
changes are required, press the Cancel
button or the X button in the top right
corner

Your Personal Details

* First Name

John

* Last Name

Doe

* E-Mail

john.doe@kofile.com

* Telephone

123-456-7890

Fax

Fax

Cancel

®
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41.

Change Password

To change your password, click on the
Change Password link to see the Password
window

To change your password:

Enter your new password

Confirm your new password in the second
box

Click the Change Password button to
complete the process

If you don’t want to change your
password, click the X button in the upper
right corner of the window

Change Password

* Password

Password

* Password Confirm

Password Confirm

®

Change Password




Kofile

Quicklink Walkthrough

Page | 270f35

42.

Modify Address Entries

To modify your saved addresses, click on
the Modify Addresses link to open your
Address Book

In this window you will have the
opportunity to:

e Edit existing addresses

e Delete existing addresses

e AddaNew Address

Cancel or close the window

Address Book Entries

John Doe

123 Main St

San Francisco, California 94108
United States

0]

New Address
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43.

Edit existing address

To edit an existing address, click the Edit
button to open the address change
window

This scrolling window will allow you to:

e Update address information

e Set the address as your default address
e Cancel the update

Once you have made your changes, click
the Save button to complete the update

If no changes are required, click the Cancel
button or the X button

Edit Address

* First Name

John

* Last Name

Doe

Company

* Address 1

123 Main St

Address 2

*City

San Francisco

* City
San Francisco

Post Code

94108

* Country

United States

* Region / State

California

Default Address
© Yes No
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44. | Add New Address x
) Address Book Entries
To add a new address, click on the New - -
Address button in the Address Book
window
Cancel New Address
45. | On pressing the New Address button, you - :

will be presented with a scrollable window,
where you will enter the name and
address data associated with this address
book entry

You can also set the new address to be
your account’s default address before
saving the address... making this address
your default will cause this address to
appear when you start your shopping cart

Edit Address

* First Name

*city

Dallas

Post Code

88888

* Country

United States

check out process




Kofile<<’ Quicklink Walkthrough S

46. | Once you save the new address, your .
address book Wi” be updated to Show the [OYouraddresshasbeensuccessfullyinserted ]
new address in your list of addresses

Address Book Entries

John Doe

123 Main St DEies
San Francisco, California 94108

United States

Jane Doe
Dallas, Texas 88888
United States
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47. | Delete Existing Address
Address Book Entries
To remove an address from your account, - -
delete that address, by clicking on its S, o 3410
Delete button ane Doe
{333 rjaln St m
Dallas, Texas 88888
United States
Cancel
48. | On successful removal, the screen will

refresh, to show the list of addresses
without the one you removed, and a
message stating the address has been

deleted

[ @ Your address has been successfully deleted

Address Book Entries

John Doe

123 Main St

San Francisco, California 94108
United States

Cancel

(e ] o
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49. | Help and Support Kofile«' a

The QuickLink site provides a detailed set | | E=m=E ,f/*\
of help and support features, including: ” @
e This Walkthrough Document g
e Live Chat

—

[ searci—] Welcome to Reeves QuickLink

Kofile, County Clerk are pleased to provide electronic access to search index books.
For instructions on the use of this site, click on the "Help” link in the top right comer.

e Email Support e :
—

To access the product Help, click the Help
button located in the top right corner of
the site

50. | The help page opens to show you the .
Kofile .

options available for help and support ERs

Reeves QuickLink Help Guide

Help & Support Guide Live Chat Send an Email
The *Walkthrough” document will give you The Live Chat provides immediate online Send an email to our support team and
detailed step by step instructions on how support assistance for any question or we'll respond within 24 hours to help

to use the QuickLink Application. issue you encounter. resolve your issues.
M
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Clicking on the View Guide button opens a
copy of this document

V

Help & Support Guide

The "Walkthrough" document will give you
detailed step by step instructions on how
to use the QuickLink Application.

KOflle @ AOrickliml \WAallb+hrAariah

fof36
Last Updated at 2/12/2018 2:36 PM by Matthew Maclean
Step Description Image
| Welcome to Quicklink ||Kofite® oe

This website will allow you to research
historical index books and historical
documents that have been digitized, by

Kofile Technologies, for the county you are
in
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52.

Clicking on the Live Chat Button will open a
popup window, that will sit over the
QuickLink site.

To start live chat:

e Enter your name (which is mandatory)
e Enter an email address (optional)

e Type in your question

e Press the Start Chat button

The chat session will start, and a technician
will respond to your question. You will be
able to correspond with the technicianin a
text message style box to resolve your
issues.

Please Note:

In the unlikely event our Chat support technician is
unable to answer your questions, they will escalate
the issue, and our higher-level support team will
research it. If you include your email in the chat,
our team will be able to contact you with the answer
when extra research is required

Live Chat

The Live Chat provides immediate online
support assistance for any question or

@ Secure https://www.livehelpnow.net/Ihn/lcv.aspx?d=39454&ms=&zz...

Kofile Technologies

i
£ End chat

To serve you better, please answer the following
questions:

Name*

Email

How can I help you today?

Start Chat

Thank you for contacting
us, we appreciate your
interest.

(s Powered by HelpSqu
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53. | Clicking on the Email Button will open up
an email to helpdesk@kofile.com in the @
default email program on your device. Sl 48 £l
This is totally free-form. However, it is e v
recommended you put a title in the
Subject Line, and then your detailed . it SRR
guestion in the main message section. =3 \j @ ?1_ ‘.,b:xA f :z;::: ; = o j \7 - ,; l :o
Example Email: o
To helpdesk@kofile.com Subject: [Enter Your Question Title Here
Subject: Unable to See My Downloads Hi
Message: | am unable to see my Type in your question details here
downloads after purchasing the documents| | ™
| need. How do | find my documents? Me

On receipt of the email our support team
will reply to let you know your issue is
being researched. They will research your
issue and respond, via email, with their
answer.

You can also use this email support feature
to provide Kofile Technologies with ideas
for product improvement.




